
Caring Hearts Agency LLC   

Sa fe t y Procedures 

  
1. As st a t ed in t he Ca liforn ia Ru les of Cour t ,5.20  t he Ca r ing H ear t s Agency, 

conduct s a com prehensive in t a k e a nd screen ing of bot h par t ies a t separa t e t im es. 
I dent ify ing in form at ion is of u t m ost im por t ance t o t he agency, dur ing t he in t a ke 
process copies of dr iver ’s l icense , veh icle regist ra t ion , and a phot o of ea ch fam ily 
member is par t of t he in t ak e process, a nd is k ept as par t of t he conf ident ia l f i le .  

2. All pe r t inent in form at ion about t he ca se such a s copies of t he cour t order or 
m inut e order , and rest ra in ing orders becom e pa r t of t he m a st e r f i le .   

Ar r iva l and Depar t ure Prot ocol:   

1. At a public venue , t he cust odia l pa rent drops off t he m inor ch ild t en m inut es 
be fore t he schedu led t im e of a r r iva l of t he N on Cust odia l Pa rent .  

2. The N on Cust odia l Pa rent is requ ired t o stay a t t he v isit a t ion sit e for t en m inut es 
a ft e r t he Cust odia l pa rent a nd m inor ch ild lea ve .  

The a r r iva l a nd depa r t ure prot ocol m in im izes t he r isk of cont a ct be t w een Cust odia l 
and Non- Cust odia l Pa rent .   

Tem pora ry Suspension or Term ina t ion of V isit ( Per 2 0 0 7 Ca liforn ia Ru les Of Cour t 
(N)  

1. Providers shou ld m a k e every rea sona ble e f for t t o provide a sa fe v isit for t he ch ild 
and t he non- cust odia l pa r t y . 

2. H ow ever , if a provider det erm ines t ha t t he ru les of t he v isit have been v iola t ed, 
t he ch ild ha s becom e acut e ly d ist ressed, or t he sa fe t y of t he ch ild or provider is 
a t r isk , t he v isit m ay be t em porar ily in t e r rupt ed, reschedu led a t a la t er da t e , or 
terminated.  

3. All t e rm ina t ions or in t e r rupt ions of v isit s w ill be repor t ed in t he case f ile . 
4.  Bot h pa r t ies a nd t he ir a t t orneys w ill be advised of t he reason for in t e r rupt ion or 

t e rm ina t ion of a v isit .  

Suspect ed/ W it nessed Abuse

  

1. Must do Sca r a s a St a t e M andat ed Repor t e r : 
2. Ca ll a nd com ple t e t he repor t 
3. I n form t he Parent 
4. Term ina t e V isit  
5. Com ple t e a Cr it ica l  I ncident Repor t 
6. I n form The Cust odia l Pa rent     

Abduct ion Of M inor Ch ild

  

1. N ot ify Police I m m edia t e ly  
2. Provide police w it h a ll pe r t inent in form at ion needed such a s descr ipt ions a nd 

veh icle in form at ion 
3. N ot ify parent 
4. Follow a ll inst ruct ions given t o you be police              

M on it or Sa fe t y

   

1. M onit or m ust in form a dm in ist ra t ion of p lanned w herabout s for an of f - sit e v isit . 
2. Adm in ist ra t ion m ust ha ve na m es, and addresses of client s be ing m onit ored. 



3. Adm in ist ra t ion m ust be m ade aw are of t he dest ina t ion of t he off - sit e v isit , t im e 
and lengt h of v isit . 

4. M on it or m ust signa l t he adm in ist ra t or every f if t een m inut es dur ing t he v isit 
5. I f a dm in ist ra t or fa ils t o hea r f rom t he m onit or , adm in ist ra t or w ill im m edia t e ly 

cont a ct t he police and give t he loca t ion of t he v isit .     
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